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DETAILED ACTION 

Claims 1-7, 14-27, 31 and 33-36 are pending. 

This Office Action is in response to arguments filed 3/18/2009. 

Below, Examiner has pointed out particular references contained in the prior 
art(s) of record in the body of this action for the convenience of the applicant. Although 
the specified citations are representative of the teachings in the art and are applied to 
the specific limitations within the individual claims, other passages and figures may 
apply as well. Applicant should consider the entire prior art as applicable as to the 
limitations of the claims. It is respectfully requested from the applicant, in preparing the 
response, to consider fully each reference in its entirety as potentially teaching all or 
part of the claimed invention, as well as the context of the passage as taught by the 
prior arts or disclosed by the examiner. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that form 
the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

1. Claims 1-7, 14-27, 31 and 33-36, are rejected under 35 U.S.C. 102(b) as being 
anticipated by Greenberg et al. (US 2001/0038624), hereafter "Greenberg ". 

Considering Claims 1,19, and 23, Greenberg discloses a method for correlating 
a user's use of a website with a user's phone call to a customer service agent for a 
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business (abstract), where tlie plione call to the customer service agent is made 
independent of the website ([0062]), the method comprising: for each user that 
accesses the website, transmitting a webpage to the user that visibly displays a unique 
ID ([0060]), where the unique ID is unique to the user's web browser ([0060]), and the 
where the unique ID Is generated without obtaining Information that Identifies the user 
personally ([0060]); storing a record of the unique IDs that have been displayed to users 
in a webpage ([0061]); in response to a user telephoning a customer service agent for 
the business, obtaining the user's unique ID from the user([0060],[0062]); and 
correlating the user's call to the customer service agent with the users' use of the 
website using the user's unique ID ([0060]). 

As per claim 2, Greenberg discloses storing information related to a user's use of 
the website in association with the unique ID displayed to the user ([0060]). 

As per claim 3, Greenberg discloses storing, in association with the user's 
unique ID, Information related to the customer service agent's interaction with the user 
([0060]-[0062]). 

As per claim 4, Greenberg discloses determining, using the unique IDs, the 
number of users that called a customer service agent that also accessed the website 
([0047]). 

As per claim 5, 20, 24 and 27, Greenberg discloses using the user's unique ID to 
correlate any product sale purchases made by the user through the customer service 
agent with information about the user's use of the website ([0047]). 
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As per claim 6, 21 and 25, Greenberg discloses in response to the user eliciting 
on an online advertisement to reach the website, storing information about the 
advertisement in association with the unique ID displayed to the user ([0060]-[0062]). 

As per claim 7, 22 and 26, Greenberg discloses using the unique ID displayed to 
the user and the stored information about the advertisement to correlate the 
advertisement with any product sales to the user through the customer service agent 
([0125])). 

As per claim 14 and 31, Greenberg discloses the webpage supports an internet 
chat service ([0081]-[0083]). 

As per claims 15 and 17, Greenberg discloses for each user that access the 
website, determining whether the user's web browser has a cookie from the website 
with a unique ID ([0128]); if the web browser has a cookie from the website with a 
unique ID, retrieving the unique ID from the cookie and transmitting a webpage with the 
retrieved unique ID to the user ([0083]); and if the web browser does not have a cookie 
from the website with a unique ID, generating a unique ID ([0060]), adding the 
generated unique ID to the record of unique IDs ([0061]), and transmitting the unique ID 
to the user in a webpage ([0060]-[0062]). 

As per claims 33 and 35, Greenberg discloses wherein the customer service 
agent is a live person ([01 18]). 

As per claims 34 and 36, Greenberg discloses that service agent is an 
automated agent ([0045]). 
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Response to Arguments 

Applicant's arguments witli respect to claim 1 have been considered but are moot 
in view of the new ground(s) of rejection. 



Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to RANDAL D. MORAN whose telephone number is 
(571)270-1255. The examiner can normally be reached on M-F: 7:00 - 4:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kim Vu can be reached on 571-272-3859. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/R. D. M./ 

Examiner, Art Unit 2435 
6/21/2009 



/Kimyen Vu/ 

Supervisory Patent Examiner, Art Unit 2435 



